SSA-Related Alerts
To access your alerts, click on the ‘Administration’ tab as shown below in red and select ‘Staff Alerts’ from the drop down list.
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The following page will appear.  Go to the ‘Filter By’ section of the page as shown in red below.
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Select the type of SSA alert you would like to view by clicking on the drop down menu next to ‘Type’.  SSA-related alerts include; SVES Discrepancy, Follow-up with Maximus Needed and Maximus Verification Letter received.
Selecting a Type of SAA Alert
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Once you have selected the type of alert you would like to view, highlight the specific alert and click on ‘Detail’ as shown below in red.  
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SVES Discrepancy Alert

The State Verification and Exchange System (SVES) is an automated system for verifying whether a VR consumer is or has applied to be a SSA beneficiary.  The system also provides verification of the validity of the consumer’s SSN, name, date of birth and address as reported to SSA and DVR.  The SVES discrepancy Alert is generated as a result of a response being received that there is a SSA record that requires review.
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To clear the alert, you must review the discrepancy section of the SVES record (see instructions for accessing SVES data).  Once you have determined the discrepancy, take the following action:

· If the discrepancy is ‘SSI or SSDI indicator needs to be reviewed’, you must confirm whether the consumer is a SSA beneficiary or not.  If the consumer is a SSA beneficiary, code the SSA data page of the consumer’s record as appropriate and the alert will not reappear.     

If the consumer is not a SSA beneficiary or is receiving retirement SSA benefits as noted by the consumer’s age, create a SVES Discrepancy Case Note which states the condition and the alert will not reappear.

· If the discrepancy is that the SSN does not verify, check the consumer’s SSA card and Identification card to determine the cause of the discrepancy.  If the discrepancy is the result of a data entry error, correct the RIMS SSN and the alert will not reappear.  If the consumer used an invalid SSN, contact the consumer for a valid SSN.  It may be necessary for the consumer to resolve the discrepancy by contacting the local SSA Office. The alert will not clear until a valid SSN is used that matches with SSA’s record.

· If the discrepancy is related to the consumer’s name, check the consumer’s Identification Card to see if a data entry occurred. If so, correct the RIMS record and the alert will not reappear.  If the consumer’s Identification Card is correct, notify consumer that the SSA has a conflicting name and he/she needs to contact SSA to resolve the discrepancy.  The alert will continue to appear until the discrepancy is resolved and both SSA and DVR’s records are the same regarding the name.  

· If the discrepancy relates to the consumer’s date of birth or address, follow the same process as described in the bullet above.

· The alert is completed automatically when the necessary action is taken.
Follow Up With Maximus Needed Alert
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The ‘Follow Up With Maximus Needed’ alert is generated when you have moved a case beyond status 12 and have not secured the ticket assignment for a case involving a SSA beneficiary who is a Ticket-holder.  You must take the following action to clear the alert:
· If you have not completed SSA Form 1365 (Ticket Assignment Request Form), do so and immediately forward to Maximus.  The alert will continue to appear until the ticket assignment confirmation letter has been received and processed at Headquarters. 

· If you have already forwarded SSA Form 1365 as required, contact Maximus to confirm receipt.  You may be required to repeat the step described above if Maximus has no record of receiving the form or if it has been lost in processing.  You will also be required to resubmit SSA Form 1365 if there was incorrect or missing information on the form.  Please ensure that all corrections are made before resubmission and that a copy of the original signed IPE is submitted if required.  Once the ticket assignment confirmation letter has been received and processed by Headquarters, the alert will no longer appear.  
Maximus Verification Letter Alert
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The Maximus Verification Letter alert is generated as a result of Headquarters updating RIMS that the ticket assignment confirmation letter has been received and processed.  The alert is simply a ‘for your information’ notice to the counselor and requires no action on the part of the counselor.  A copy of the ticket assignment confirmation letter will be forwarded to the counselor for inclusion in the consumer’s case record.  The counselor should simply mark the alert as ‘completed’ as a final step to clear the alert.  
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