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* Discussing the data shown in the Directory

* Reviewing timelines for the project

Talking about provider participation

We're really excited to introduce the Service Provider Choice Directory to our
provider community. For us here at VR, it represents another major step toward
transparency and strengthened informed choice.

Today we’ll provide you with an overview of the project, discussing the types of
demographic and performance information represented, the timelines associated
with our rollout, and how you can help move the process along.
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On-Demand Access Autonomy Transparency
Find information anytime and anywhere Customers can find answers or complete  Providers, Customers andVR Staff have a
there’s an internet connection research independent of an appointment  ciear picture of how a iocation is being
with their counselor represented

The Service Provider Choice Directory is the first of its kind for Florida VR in that
providers, customers and VR staff now have on-demand access to provider
information.

VR Staff can use the Directory to support customers when they are choosing a
provider, wherever they may meet. Customers don’t have to wait for an
appointment with their counselor to do a little research. As long as they have
internet access, customers can find and compare providers at their convenience.

One of the biggest benefits of having a single source for both demographic and

performance data is that Providers get to see the same thing customers see, making
the selection process much more transparent for everyone.
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R Service Provider Choice Directory ~ Home  Search~  Adminstaton -

ALULEFTANCE Region

Parent Details

Vendor Name Goodwill Industries-suncoast In Vendar # VF500718452002
Area Area 4 Confract # R5044
Address 10508 Gandy Boulevard Contact Name Kris Rawson
City St Pelersburg Phone Number (727) 281-3944
County Pinallac Faw Mumbar (T37) 450-5714
State Florida Email Address
33702-0000 Website Address
Emplayment Services

Employment

View Employment Services Report View Supported Empioyment Report Edit Parent

Locations Number Of Locations: 3 [RClle 0

Vendor Name Address City State Zip Code County Area
Goodwill Industnes-suncoast in 105%6 Gandy Boulevard 51 Petersburg Florida 33702-0000 Pinellas Area 4
Goodwill Indusiries-suncoast in 2020 W. SILVER SPRINGS BLVD. Ocala Florida 34475 Marion Area 2

Goodwill Industries-suncoast in 3033 DRANEFIELD RD Lakeland Florida 3381 Pinellas Area 1

Copyright ® FLDOE VR SPCD - Service Provider Choice Directory 2017

The Directory’s demographic information starts with Parent, or Headquarters,
Details. This screen gives information about a provider’s corporate or main office, as
well as the available locations.
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R Service Provider Choice Directory Home Search - Adminstration -

Location Details

Vendor Name Goodwill Industries-suncoast In Vendor # VF5007 18492002
Parent Vendor Name e st ast Contract # R5044
Area Area 4 Contact Name Kris Rawson
Address 10596 Gandy Boulevard Phone Number (727) 281-3944
City St Patarshurg Fax Nuribar (7271 460.58214
Pinellas

Florida

Languages 5 es Acceplance Rules And
Spoken Criteria Requirements

Days and Hours of Operaiion

Monday - 8:00AM - 5:00PM EST
Tuesday - 8:00AM - 5:00PM EST
Wednesday - 8:.00AM - 5:00PM EST
Thursday - 8:00AM - 5:00PM EST
Friday - B:.00AM - 5:00PM EST

When a user clicks on the desired location, they’ll have access to
* Days and Hours of Operation

* How and when you can make appointments
* Counties Served

* Types of Disabilities Served

* Bus Routes and Directions

* Languages Spoken

» Services Provided

* Provider Specializations

* Acceptance Criteria for Services

* Rules And Requirements

* Customer Service Locations

The information for the Directory entries is a combination of RIMS records and data

you provide on the Service Provider Demographic Form you received from Vendor
and Contracted Services.

Division of Vocational Rehabilitation



Service Provider Choice Directory Provider
Webinar

Service Provider Choice I>=
Demoora p

- ' O

\ -
u; |

* To update, contact your Provider Manager or Provider Liaison

* For the initial release, make changes on or before July 19th

* Combination of RIMS entries & the Service Provider Demographic Form

You can update these entries at any time by contacting your Provider Manager or
Liaison. For our initial release, you’ll have until July 19th to review your current

demographic data and make changes as needed before the launch date.
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Location Inclusive  Quarterly Reporting Vendor Reviewed
Performance data is reported at the Updated reports are posted to the Providers have time to review and ask
parent vendor or headquarters ievei,and Directory in the foiiowing quarter, which questions about the data before it’s
includes data for all individual locations. allows time for the data to be reviewed posted in the directory.

and prepared for reporting.

The Directory also has information about provider performance.

Quarterly performance data is reported at the parent vendor or headquarters level,
and includes data for all individual locations. Updated reports are posted to the
Directory in the following quarter, which allows time for the data to be reviewed
and prepared for reporting. This also allows time for you — the provider — to review
and ask questions about your data before it is posted in the Directory.
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Measures Include

* Quarterly number of employment service referrals accepted/rejected by an individual provider

* Quarterly percentage of employmentservice referrals accepted/rejected by an individual provider

* Quarterly percentage of employmentservice referrals system closed by an individual provider

* Quarterly percentage of employmentservice referrals accepted/rejected/system closed by all ES
providers

* Quarterly number of customers referred for employment services for an individual provider

* Quarterly number of days to place in employment for an individual provider

* Quarterly minimum/maximum number of days to place in employment for an individual provider

Reports are currently available for Employment Services and Supported
Employment Services, and include measures such as-

* Quarterly number of employment service referrals accepted/rejected by an
individual provider

* Quarterly percentage of employment service referrals accepted/rejected by an
individual provider

* Quarterly percentage of employment service referrals system closed by an
individual provider

* Quarterly percentage of employment service referrals accepted/rejected/system
closed by all ES providers

* Quarterly number of customers referred for employment services for an
individual provider

* Quarterly number of days to place in employment for an individual provider

* Quarterly minimum/maximum number of days to place in employment for an
individual provider
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MAUZUST
7 S Launch Date

The Service Provider Choice Directory is scheduled for launch in early August. VR
staff have been receiving information and updates on the project and will have their
formal training closer to the project release date.
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v Complete your Service Provider Demographic form

v Review your performance data and send approval or
comments

We need your help to make this launch a success. You recently received an email
requesting information.

It was from Vendor and Contracted Services and it asked you to complete the
Service Provider Demographic Form. That information is due by close of business on
this Wednesday, July 19t

You will receive another email from Planning and Performance, asking you to review
the data that will be posted publicly to your directory entry. You can submit
guestions about any specific data we intend to post. The deadline for comment is
two weeks following receipt of your performance data.
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(Questions?

Send questions about demographics and registration to SPCD-Provider@vr.fldoe.org

Send questions about performance data to SPCD-Performance@vr.fldoe.org

If you have questions, we suggest you contact SPCD-Provider@vr.fldoe.org for
guestions about demographics and registration and SPCD-
Performance@vr.fldoe.org for questions about performance data rather than calling
counselors directly.
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