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STAR Program Training for School Districts

• STAR Program Introduction
• New VR Role
• School District Roles and Responsibilities
• Navigation through the STAR Program Portal
• Making STAR Program Referrals through the STAR Web Form

Presenter
Presentation Notes
“Hello, and welcome to the STAR Program Training. This training will give you a:
thorough overview of the STAR Program
shed light on VR and School District roles and responsibilities with STAR and
demonstrate how to navigate through the online STAR portal which will allow districts to make STAR Referrals

As mentioned, the two webinars in this series will be recorded and one will be uploaded onto our STAR Program page for future review. In addition, an FAQ will be created from participant questions and also made available on the STAR page. ”



Pre-Employment Transition Services

Provide:
• Soft skills
• Appropriate behaviors
• Hands-on work experiences

Leading to:
• Career pathways
• Skills for the 21st Century 

workforce

Under WIOA, VR is able to serve Youth with disabilities:
• Without requiring an application 
• Without requiring eligibility 

Presenter
Presentation Notes
“Under the Workforce Innovation and Opportunity Act, Pre-Employment Transition Services are offered to students with disabilities without requiring them to apply for or be found eligible for VR. Students who are referred to STAR will not be traditional VR customers. 

Instead of an application, students need only be referred to VR by identified school district staff to receive Pre-Employment Transition Services through the Student Transition Activities Record (STAR) Program.”

Students who participate in STAR, are referred to as “STAR Participants”




Pre-Employment Transition Services
• Career Exploration Counseling – which includes skills, abilities, aptitudes, 

interest assessments, and postsecondary options
• Work Readiness Training – which is a 20 hour course that focuses on 

employability and work-readiness skills
• Community-Based Work Experiences – which include hands-on training for 

employability skills
• Self-Advocacy Training– which is a product-driven 2-part course that 

teaches students how to speak up for themselves and make decisions 
about their own lives.

Presenter
Presentation Notes
“Through the STAR Program, VR will deliver specific (limited) Pre-Employment Transition Services such as: 

Career Exploration Counseling
Work Readiness Training
Community-Based Work Experiences 
Self-Advocacy Training

As mentioned in my visits last year, VR’s services supplement, not supplant the services that are being offered in school. We are also aware, with the new graduation requirements, that most of the school day is spent on academics. VR is able to provide these Pre-Employment Transition services when it is convenient for students (after school, evenings, weekends, and during breaks) leaving time in the school day for students’ core academic classes. 




Pre-Employment Transition Services
Career Exploration 

Counseling
Work Readiness Training Community-Based Work 

Experiences
Self-Advocacy Training

Providing insight through: Teaches students to: Allows students to: Focuses on:

Aptitude Assessments Write a resume
Apply and practice soft and social 

skills
Self-awareness

Interest Assessments Interview properly Gain an idea of work Understanding your rights

Comprehensive Vocational 
Evaluation

Search and apply for jobs online Develop work skills Setting goals

On-the-Job Evaluation Find and complete job applications Build relationships Requesting reasonable accommodations

Discovery I Manage employers contacts Identify work accommodations Becoming career ready

Discovery II Handle conflict Acquire job references Developing an action plan

Postsecondary options Navigate public transportation Learning to advocate for yourself

Review employee benefits, if needed

Presenter
Presentation Notes
“This slide provides an expansive list of activities and/or skills that may be included in each Pre-Employment Transition Service. 

Please note, career exploration counseling, work readiness training, and work experiences are currently available in Florida’s VR system through VR providers. Self-Advocacy Training will be available soon. ”




STAR Program Participation Requirements

• Ages 15 through 21
• In high school or
• Pursuing a postsecondary education or 

training (trade school, college, university)
• Must have an IEP or 504 Plan
• Not a current VR applicant or customer

Presenter
Presentation Notes
 “To participate in STAR, participants must meet the following requirements: 

They must be at least 15 years of age but not more than 21 years of age
Enrolled in secondary or postsecondary education or training program
Have an IEP or 504 Plan
and not be a current VR applicant or customer. 

If a student does not have an IEP or 504 Plan, students should be encouraged to apply to VR where eligibility can be determined.”



Youth Services Are Available Until A 
STAR Participant:
• Is no longer interested in receiving STAR 

Services 
• Exits secondary and is not pursuing 

postsecondary education
• Exits postsecondary education or training 

program
• Applies to VR for additional services 

Presenter
Presentation Notes
“STAR services will stop when a STAR participant:

is no longer interested in receiving STAR services so for example the student has reached his/her goals for the services and now feels prepared for work
he/she exits a secondary and/or postsecondary education or training program
or if a he/she applies for VR services – why a student might need to apply for services will be covered in the next slide. 

While eligibility is being determined, participants can continue to receive Pre-Employment Transition Services through STAR. 

If a STAR participant is not found eligible for VR, he/she can again access Pre-ETS as a STAR participant.”




The STAR Participant

Self-Directed
• Postsecondary education or 

training
• Supported employment
• Time-limited treatment

Requiring Supports
• Job placement assistance
• Employment related Assistive 

technology and devices
• Transportation

Presenter
Presentation Notes
“Any student with a disability can be referred to STAR however, it is important to remember that Pre-Employment Transition Services only include specific services. Students who are referred to STAR should be self-directed and require little support to access and participate in these services. If students require additional or intensive support services such as

Postsecondary education or training
Supported employment
Time-limited treatment
Job placement
Employment related Assistive technology and devices and/or
Transportation

School district staff should think about encouraging students to apply to VR where these additional services may be available. 

If unsure whether to refer students to STAR or the “traditional” VR Program, please contact your local office for a consultation.”  




STAR Program Page 
RehabWorks.org

Presenter
Presentation Notes
“Although Pre-Employment Transition Services are offered beginning age 15, VR has developed material describing these STAR services for School District staff to share with students and their families beginning at age 14. 

For more information on STAR, School Districts may visit our STAR Program page which can be accessed from our Transition Youth RehabWorks.org page. 

Here, viewers may access our newest brochure, “Building Careers for Transition Students”, in English, Spanish, and Creole.”




The STAR Users: New VR Role and 
Responsibilities
VR Youth Tech
• Request services in STAR
• Liaison between VR and School
• Meet regularly with School 

District Representatives 
• Referral Consultation
• Technical Assistance

Presenter
Presentation Notes
“There have been VR Technicians identified in each Area who will be assigned to STAR. 

These individuals, referred to as VR Youth Techs, take on the counselor role and create the request for services in STAR. 

VR Youth Techs are responsible to meet with students and parents/guardians if the students is under 18 to provide additional Pre-Employment Transition Services and provider information. 

The VR Youth Tech will be the primary VR contact for schools and are expected to communicate regularly with and provide local level referral consultation and technical assistance to School District Representatives.” 





STAR Portal 
Introduction
Star.RehabWorks.org

Presenter
Presentation Notes
“VR has developed a user-friendly web-based system that will enhance the efficiency of making STAR Referrals. This portal can be accessed by going to www.star.rehabworks.org or going through our Transition Page on rehabworks.org.

When an account is first created for the School District staff, they receive an email with their temporary password. Users must navigate to the STAR Services Web Form and enter their user name (their official school email address) and temporary password. 

After users log in for the first time and change their password, they are automatically directed to the STAR Web Form Home screen.

The STAR Program has been designed to be mobile device friendly, so it can be used on an IPhone or Ipad!



STAR Portal Introduction
Star.RehabWorks.org

Presenter
Presentation Notes
For assistance with future login issues, STAR Users may access the VR STAR Services Login & Password Reset User Guide. Which can be found in the “Help” section of the STAR Web Form”




The STAR Users: School District Roles and 
Responsibilities
• Points of Contact (POC)
• School District Representatives 

(SDR)

Presenter
Presentation Notes
“There are two school district roles in STAR. These are, the Point of Contact and School District Representative. We will now be going into these roles and the responsibilities in more depth.”  




The District Point of Contact

Points of Contact - “technical” liaisons 
between the schools and VR
• Create and troubleshoot user accounts 

for School District Representatives

Presenter
Presentation Notes
“Every district has been assigned a Point of Contact (POC), which is currently the ESE Director. The Point of Contact is the technical liaison between the district and VR. 

He/she has the role of deciding who will be making STAR Referrals each school and creating accounts for these individuals. 

As mentioned in the introduction, STAR Participants must have an IEP or 504 Plan. Since many ESE Directors from smaller districts are also Student Services Directors, the Point of Contact can be the same person. 

However, for larger districts who have a separate person responsible for 504 Plans, an additional Point of Contact can be identified by contacting me at 850-245-3347 or sending a request via email to Sheila.Ward@vr.fldoe.org.

It is important to note that most charter schools function under a public school district. In those instances, the POC will be able to assign Charter School staff to make the referrals. There are however, a number of Charter Schools already identified with POCs. These schools include: FAU Lab School, FSU Lab School. FAMU Lab School, UF Lab School, FL VS, FSDB,  and Lake Whales Charter School. 

Referrals for students who are homeschooled are the responsibility of their home district and should be submitted by the School District Representative who is selected to submit referrals for the student’s home school.

There are a number of students with disabilities in private or faith-based schools who, if they have or have had an IEP or 504 Plan, or are attending the school under a Mckay Scholarship, can be referred for STAR Services. Since our only mechanism is for school districts to make STAR referrals, these referrals will go through the district. In this situation, the POC will be able to assign the private school staff, like they do for other schools so that they can make their own referrals in STAR and not have to go through the public school system.  Each private school will be added, when requested, so that they can make their own referrals. 

Students in private or faith-based schools who do not have, or have not had an IEP or 504 Plan and are not using a McKay Scholarship to attend the school, must go through traditional VR to determine eligibility for Pre-Employment Transition Services.”






The School District Representative

• School District Representatives - refer students within their schools for STAR 
services

• Identifies students with implemented IEPs and 504 Plans 
• Provides STAR Program information to students and parents/guardians

• Brochure
• Website
• Contact information for local office or Sheila Ward

• Obtains signatures on Parent Permission to Make an Agency Referral

• Enter and submit STAR Services Web Form (Referral) for each student

If you are unsure if STAR is the right program for a 
particular student, contact your local office prior to 
submitting the STAR Referral.

Presenter
Presentation Notes
“The School District Representative is the individual chosen by the District Point of Contact to create STAR Referrals. In order to complete the referral, it is important for the School District Representative to:

Be familiar with services available through STAR 
Be familiar with the students to determine if STAR will meet the individual student’s needs OR if the “Traditional” VR route is necessary
Share STAR information with students and their families or provide VR contact information 
Obtain required signatures, dates, and permissions
Complete STAR Referrals and
Enter and submit referrals

Please note, District Point of Contacts may also choose to be the School District Representative if having one at the school is not preferred.”




The Point of Contact Dashboard on STAR Web Portal

Presenter
Presentation Notes
“The “Account Management” Dashboard is where Point of Contacts manage all of the School District Representatives (user accounts) for their district. 

Here, they can see all of the existing accounts, edit or delete those accounts, and create (register) new accounts.”




Registering New School District 
Representatives (User Accounts)

Presenter
Presentation Notes
“To register a new user account, click the Register User button in the top right of the Point of Contact Dashboard. This opens the Register User screen which contains the following fields:

School District
User Name (this will be the School District Representative’s official school email address)
Title
First Name
Middle Initial(s)
Last Name
Phone Number and
Extension

The POC will enter the information for the new user and click the Save button to save the information (or click Cancel to return to the Point of Contact Dashboard without saving).”




Editing School District Representatives 
(User Accounts)

Presenter
Presentation Notes
“To Edit an existing user account, click the blue “Pencil” icon for that user. This opens the Update User screen where you can update the name, phone number, district, and user name for that user. 

Click Save to save the changes or Cancel to return to the Point of Contact Dashboard without saving. 

To Delete an existing user account, click the red “Trash Can” icon for that user. A confirmation message appears asking, “Are you sure you wish to delete this account?” 

Click Delete to delete the account or Cancel to return to the Point of Contact Dashboard without deleting.”




The STAR (Referral) Web Form for 
School District 
Representatives

Presenter
Presentation Notes
“The School District Representatives are the only district personnel who make referrals for students within their schools for STAR services by completing the Star Services Web Form. These individuals are assigned by the district Point of Contact. The Web Form site, for School District Representatives, consists of four parts:

The STAR Web Form which allows School District Representatives a quick, user-friendly way of referring their students with disabilities to VR for STAR services

The Account Menu which allows School District Representatives to update their account profiles or log out of the STAR Web Form.

The Contact Us link which provides contact information that School District Representatives can use to ask questions and receive guidance if needed and also provides a link to a page on our website 
(RehabWorks.org) where they can find out more information.

And the Web Form Help Menu which contains the STAR Web Form User Guide that provides detailed information and step-by-step instructions to help you navigate through the process of completing and submitting the STAR (Referral) Web Form to VR for further processing.”




The STAR (Referral) Web Form for School District 
Representatives

Presenter
Presentation Notes
“The STAR Web Form contains six tabs. The first five (5) tabs gather specific referral information.  

The last tab includes an acknowledgement by the School District Representative that the student being referred has been identified as a student with a disability and he/she has permission to make the referral. 

Also on this tab, School District Representatives are able to confirm all of the information entered and select the appropriate action for the Web Form.



Tab 1 is where the referral process begins. It requires a student SS# be entered which will allow the School District Representative to verify whether the student already exists in the STAR System.

Please note that the School District Representative must enter the required information on each slide to proceed on to the next.”




The Student Tab of the STAR (Referral) Web Form 

Presenter
Presentation Notes
“Tab 2 allows the School District Representative to enter necessary student information required, as denoted by the red asterisk, to receive STAR Services
This information includes:

Student’s first and last name
DOB – as a reminder the student being referred must be 21 years of age or younger 
Phone #
Gender
Address
County and 
Email Address

The email address is not required, but should be provided if available.”




The School Tab of the STAR (Referral) Web Form 

Presenter
Presentation Notes
“Tab 3 provides contact information for the School District Representative submitting the STAR Referral. 

This includes his/her:
Title
Name
Contact information
And school”




The Accommodations Tab of the STAR 
(Referral) Web Form 

Presenter
Presentation Notes
“Tab 4 allows the School District Representative to select the appropriate accommodations the student may need to speak to the VR Youth Tech about STAR services and providers. 

Please note, when boxes 3 and 4 are checked, text boxes appear providing space for explanations. When the Other Accommodations Required box is check, a text box appears. 

Students needing accommodations not available while receiving STAR services, will have the option of applying to VR for Pre-Employment Transition Services.




The Services Tab of the STAR 
(Referral) Web Form 

Presenter
Presentation Notes
“School District Representatives use Tab 6, the STAR services tab, to identify the Pre-ETS the student is requesting/being referred for. These include: 

Career Assessment Counseling
Work Readiness Training
Community Based Work Experience.
Self-Advocacy Training

As a reminder, there are examples of each included on Slide 4 of this training. 

Please keep in mind, that Pre-Employment Transition Service options may be limited based on availability in your local area. Students who participate in STAR services should be self-directed and require little support. If students require additional or intensive support services such as the services outlined on slide 7, they should be encouraged to apply to VR.

Please note, that the Self-Advocacy courses have been designed and the curriculum developed. We are in the process of adding this service to our system and will provide training to our providers. Please do not check off this service in STAR for now. As soon as self-advocacy training is available to STAR students, you will be notified.”  




The Confirmations Tab of the STAR 
(Referral) Web Form 

Presenter
Presentation Notes
“Tab 6 allows School District Representatives to review, and if needed, edit, the information they’ve entered. They can also use the “Previous” button to return to the prior tab. 




The “Action” buttons of the STAR 
(Referral) Web Form 

Presenter
Presentation Notes
“Once School District Representatives have completed and reviewed the STAR Web Form, they are ready to take the last step and submit it.  

Before hitting the Finish button though, School District Representatives must acknowledge that they have permission to make the referral by checking off the Confirmation box. 

As a reference, the language in paragraph 2 of the ESE Parent Notice and Consent to Invite an Outside Agency Representative provides this consent, giving the district parental/guardian permission to make a referral. 

Also, as previously mentioned, only students who have an IEP or 504 Plan, may be referred for STAR services. Since these documents, are not required for STAR it is important for School District Representatives to understand that when they check the Confirmation box, they are also attesting that the student being referred is a student with a disability.

When the acknowledgement box is checked, the School District Representatives will click Finish to submit the (Referral) Web Form to VR for further processing.”  




The STAR (Referral) 
Web Form User Guide

Presenter
Presentation Notes
As a reminder, the Web Form Help Menu contains the STAR (Referral) Web Form User Guide that provides detailed information and step-by-step instructions to help School District Representatives complete STAR Referrals.”




User 
Registration 
Star.RehabWorks.org

Presenter
Presentation Notes
“District Point of Contacts will receive their introductory emails following these trainings and should be received no later than Friday, 10/21. If these emails are not received by close of business Friday, please let me know. Once registered in STAR, the Point of Comtacts are invited to begin creating their School District Representatives.”     



The STAR Referral Process

• Revisit the VR Referral Process
• Incorporate STAR Referrals
• Meet regularly to provide 

progress updates 

Presenter
Presentation Notes
Districts and local VR staff should revisit the streamlined VR Referral process that was developed after my visit last year. It is likely that STAR Referrals can be incorporated into this process without much revision. 

Although STAR Participants can be monitored on the Follow-up/Tracking Tool that was also developed between District and VR Staff, we are looking to generate monthly reports for District Point of Contacts that will provide information on:

Students referrals made at each school and
STAR status (i.e.: where students are in the process, what services being received, etc.)

Until this reporting system is in place, VR Youth Techs can provide this information to School District Representatives 

and STAR Admins can provide this information to School District Points of Contact



Thank You!
For STAR Program Assistance
Sheila Ward, M.ED.
800-451-4327
VRTransitionYouth@vr.fldoe.org

Presenter
Presentation Notes
“I’d like to leave you with one last thought as we end this training. As mandated by W-I-O-A, VR is tasked to be the primary provider of pre-employment services to youth with disabilities. 

We have developed the means. Now, we need you, our school district partners, to make the referrals that will allow us to serve these youth. 

Truly, this is a collaborative effort and we look forward to working closely with you to reach our common goals of improving the transition outcomes for youth with disabilities.

I thank you for joining me and look forward to working closely with you in the future.”
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